ELIZABETH A JAMES

PROFESSIONAL PROFILE                     
 Leader with 25+ years of experience in higher education whose professional pursuits and personal orientation are grounded in a Diversity, Equity and Inclusion (DEI) framework driven by the question, “How can we develop and institutionalize programs, training and processes that make educational opportunity accessible to all, especially our students?”
  Strong student advocate with ability to navigate complex DEI issues; adviser to the Black Student Union, the National Council of Negro Women and informal mentor for several other student organizations on U-M’s campus; recently took part in an ad hoc committee of staff and faculty central to Trotter Multicultural Center’s vision.   
 Ongoing assessment of DEI best practice and knowledge enhancement through participation in training such as the Difficult Dialogues conference and the DEI Diversity Summit; Member of the Vice-Provost’s DEI Staff Advisory Board; DAAS DEI Literature Science and the Arts Diversity Advocate; DAAS representative on the UM MLK Symposium Committee; Women of Color in the Academy Project (WOCAP) University of Michigan Shirley Verrett Award Committee member

 Graduate of the Center for the Education of Women’s Advanced Leadership Program; Recipient of U-M’s Harold R. Johnson Diversity Service Award; Recipient of U-M’s Distinguished Diversity Leader Award; Recipient of the Black Celebratory’s Cornerstone Award voted on by students; Recipient of U-M’s Ginsberg Award for Service and Social Activism for Outstanding Staff Member; Recipient of U-M’s Adviser of the Year from the Office of Student Affairs; Recipient of the 2016 Difference Makers Award for outstanding service and commitment to the University of Michigan and its students
PROFESSIONAL EXPERIENCE 
UNIVERSITY OF MICHIGAN 
Department of Afroamerican and African Studies (DAAS) Program Associate, April 2001 – present 
· Oversee all aspects of programming within DAAS.  Responsibilities include program and           curriculum planning as well as staff mentorship and supervision.   
· Develop, strengthen and maintain strategic partnerships between the department and other units across campus as well as the local, regional and international community.
·  Assist with all aspects of DAAS activities, including finances, staff supervision, engagement with faculty and students, and collaboration with university and community groups.
· In collaboration with faculty director and key administrator, managed annual budget of over $100,000, including forecasting, reconciling, and strategizing for best use of general, grant, gift and special initiative funds.   
· Promote within DAAS taking a lead role in the community in creating a welcoming environment focused on normalizing and validating the undergraduate experience of students representing a diverse population including first generation, international and nontraditional students.  
· Assist with orientation for Black students during Black Welcome Week, creating progressive content for student facing events and integrating concept of real world case studies to better prepare students for their undergraduate experience. 
· Perform outreach with the goal of recruiting a diverse population of students and supporting them before, during and after their tenure in the program.  Liaison to campus with DAAS community engaged learning programs (assisted with ECO Girls and other projects) as well as U-M based projects (Center for Educational Outreach’s Future U class visits for middle schoolers and Michigan College Advising Corps lectures to high school groups) as well as with the National Center for Institutional Diversity, the UM African Studies Center and other units. Collaborated on K‐12 teacher training and community projects, giving presentations at Michigan Council for Social Studies conference and events at area schools. 
· Organize study abroad programs and revised procedures to better align them with University standards. Served as DAAS staff member on several study abroad programs and led local Global Intercultural Experience for Undergraduates to Detroit teaching and coordinating experiences in a variety of subjects within the health sciences, including HIV prevention and doula training. 
TEACHING EXPERIENCE
Global Intercultural Experience for Undergraduates (GIEU)-London		       2015	                            Assisted with instruction, programming and traveled as logistical coordinator
Global Intercultural Experience for Undergraduates (GIEU)-Detroit	
Assisted with instruction, developing syllabus, overall course structure and programmatic logistics	2013
Global Intercultural Experience for Undergraduates (GIEU)-Detroit	
Assisted with instruction, developing syllabus, overall course structure and programmatic logistics	2012
Global Intercultural Experience for Undergraduates (GIEU)-Detroit	
Developed syllabus and overall course structure, assisted with programmatic logistics and instruction	2010
      DAAS Study Abroad program to South Africa	
Assisted with programming and traveled as logistical coordinator 	2002-2007

EDUCATION 
University of Michigan
Post-Graduate Studies	
School of Information	1991-97
Information Gatekeeping and Youth in Public Libraries
Wayne State University	
MSLS in Library Science	1986
Thesis: “Children of Color and Their Development of Self-Esteem Through  Diversity in Picture Books”
University of Michigan
MA in Journalism	1984

University of Michigan	
BA in History of Art and Communications	1982
ADDITIONAL SKILLS
 Reputation for strategic thinking and bridge building across communities                                                         Proficient in Microsoft Office and Adobe products including Adobe Professional                                          Rudimentary fluency in Spanish and Italian  
AWARDS/FELLOWSHIPS
National Center for Institutional Diversity Research to Practice Fellow 	2017-18
Michigan Difference Maker Award	2016
Distinguished Diversity Leadership Award (U-M)	2016
Harold R. Johnson Diversity Service Award (U-M)	2014
      Cornerstone Award for Black Celebratory (U-M)	2005
Ginsberg Award for Service and Social Activism (U-M)	2004
Adviser of the Year (U-M)	2001
Rackham Merit Fellowship (U-M)	1991-96
Rackham Merit Fellowship (U-M)	1982-84
Kappa Tau Alpha Journalism and Mass Communications Honor Society                    1984                                                                                                                                                                                                                                      Beta Phi Mu International Library and Information Science Honor Society	1986
ONGOING RELATED EXPERIENCE AND PROFESSIONAL PRESENTATIONS
Performer/Lecturer	Continuous 
University of Michigan’s Children’s Day
Rev. Dr. Martin Luther King, Jr. Symposium

Resident Storyteller	Continuous
University of Michigan’s Camp Michitanki Transplant Camp 
SELECTED PRESENTATIONS/PERFORMANCES
“Healing at the Source” storytelling narration for Indiana University’s Department of Theatre, Drama and Contemporary Dance Bodies of Light: The 2018 Winter Dance Concert
[bookmark: _GoBack]"Cultural Appropriation: (Re)presenting the ‘Other’ in Art and Museums” 2015
 “WHAT’S YOUR STORY?” TEDXUMARYLAND2014				                                           
“Red, Black and Blue: Reflections of a Wolverine for Life”                                                  
 MLK Symposium University of Michigan Libraries Lecture 2014                                                               
“Lost in Translation: Stories of Global Experiences”                                    School of Information, University of Michigan 2013                                                                                                       
“African American-Native American Canadian Folklore”                   University of Windsor, Canada    2013                                                                        
“Zora Neale Hurston’s ‘Of Mules and Men’ and the Afro-Native Folklore of Louisiana”                                                                                                                  University of Michigan 2010
                                                                          
MEMBERSHIPS
Ann Arbor Storytellers Guild
Association for Black Professionals, Administrators, Faculty and Staff
National Association of Black Storytellers
Vice-Provost’s DEI Staff Advisory Board
Wolverines for Life –Organ and Tissue Donation
Ziibiwing Center 


PREVIOUS EMPLOYMENT
University of Michigan
CAAS Information Resource Coordinator		1999-2001
CAAS Librarian (temporary)		1996-1999
CAAS Graduate Research Assistant (CAAS Library)                                                                 1992-1996
Detroit Public Library		1985-1991
Assistant Manager (Parkman Branch, Bowen Branch/La Biblioteca de la Gente)
Children’s Librarian (Hubbard Branch, Mark Twain Branch, Franklin Branch)                                            
